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XPENG UK works with a trusted network of independent 
dealerships. If your concern is about something you purchased 
directly from a dealership or finance provider, your contract of 
sale is with them. That said, we’re always happy to guide you in 
the right direction if you’re unsure! 
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Useful Contacts & Websites
Here are some handy numbers and links you might want 
to keep nearby:

XPENG Customer Support 

XPENG Roadside Assistance 

Privacy Policy

01285 647701 

0208 603 9841

Xpengcars.co.uk/privacy-policy/

Vehicle

5-Year / 75,000
Mile Warranty

Drive confidently knowing you’re backed by a robust manufacturer 
warranty that covers your vehicle for five years or up to 75,000 miles - 
whichever comes first. It’s our promise of quality and reliability. 

Battery

8-Year / 100,000
Mile Warranty

Hit the road with confidence, knowing your battery is protected by an 
eight-year or 100,000-mile warranty - whichever comes first. This 
coverage reflects our commitment to advanced technology, long-term 
performance, and the dependable quality you expect from XPENG.

Body

12-Year / Unlimited
Mileage Warranty

Our 12-year, unlimited mileage anti-corrosion warranty protects against 
corrosion and perforation, ensuring long-term durability. It’s part of our 
commitment to quality and reliability - so you can focus on the road 
ahead, not what’s under the surface.

Service Intervals

1-Year / 12,500
Miles

Keep your XPENG performing at its peak with routine servicing 
recommended every 12,500 miles or one year - whichever comes first. 
Regular maintenance helps ensure long-lasting reliability and the smooth, 
worry-free driving experience you expect.
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FOUND EVERYTHING
YOU NEED?

To find out more, visit:
xpengcars.co.uk/owners

or email
info@xpengcars.co.uk


